
® SERVICE AND  
SUPPORT FOR THE  

HVAC INDUSTRY

THE LEADER IN HEAT EXCHANGER 
PARTS AND SERVICE

OPTIMIZING 
HVAC EFFICIENCY



Free Cooling Heat Pump System Cooling Tower Isolation

APPLICATIONS

EXPEDITED SERVICE FOR ALL BRANDS:

WCR pioneered the heat exchange service 

industry over 40 years ago. Whether it’s a planned 

outage or an emergency, expert help for any 

brand is just a phone call away. Trained teams are 

standing by within hours of any location in the 

continental United States for quick service and 

less downtime. Nobody has a better health and 

safety record in our industry.

OEM-QUALITY REPLACEMENT PARTS:

WCR stocks a massive inventory of OEM-quality 

specified replacement plates and gaskets, ready 

to ship at a moment’s notice. In addition, we carry 

the largest supply of restored plates, and many 

reconditioned frames and components. If you need 

it, we have it, and it’ll be out the door in a flash. 

TRUSTED PARTNERSHIP AND SUPPORT:

WCR understands that your needs for tomorrow depend on the best plans made today. That’s why we offer skilled 

engineering support for design and manufacturing as your company grows and diversifies. WCR can custom-create 

entire heat exchanger solutions to fit your needs and offer a number of supports to help your business grow smarter.

• Engineering and Design Support  • Existing Equipment Resizing

• Custom Drop In Replacement Heat Exchangers • Inventory Management
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Helping to deliver the right balance of energy efficiency, reliability, 
and comfort.
With over 800,000 American-made heat exchanger plates and gaskets in stock and a nationwide fleet of service technicians 

on call anytime, WCR provides the support you need to perform at your peak.
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HIGH PERFORMANCE
For HVAC Applications

•  Direct replacements for any brand or custom 
built to match existing connection locations

• Standard: 1”-12” connections

• Custom: 1”-20” connections

NEW PLATE HEAT EXCHANGERS

• Emergency response and planned outage service

• Strategically located service centers 

• Experienced field service teams

• Approved to your safety standards 

• Ready at a moment’s notice

HEAT EXCHANGER FIELD SERVICES



For OEM-quality replacement parts 
and expert service and support for 
the HVAC industry, contact us today 
and let’s grow together.

1 800-421-4927
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Central Region
World Headquarters
2377 Commerce Center Blvd. 
Suite B
Fairborn, OH 45324
P: 937.223.0703
F: 937.223.2818

South Central Region
1023 Wilson Road
Clute, TX 77531
P: 979.265.3040
F: 979.265.3044

International Locations: WCR SWEDEN AB WCR Deutschland GmbH WCR BENELUX B.V.
 WCR UK LTD. WCR KOREA WCR Québec - EASTERN CANADA

Midwest Region
1610 W. Altorfer Dr.
Peoria, IL 61615
P: 309.697.0389
F: 309.697.0399

Southeast Region
8345 Grace Road
Macon, GA 31216
P: 478.738.0873
F: 478.738.0874

Northeast Region
4080 Blanche Road
Bensalem, PA 19020
P: 215.447.8152
F: 215.447.8162

Southwest Region
5059 N. 54th Ave.
Glendale, AZ 85301
P: 602.753.0213
F: 602.753.0214

Northwest Region
3126 C ST - NE
Auburn, WA. 98002
P:  253.256.6703
F:  559.266.3354

Western Region
4636 E. Drummond Ave.
Fresno, CA 93725
P: 559.266.8374
F: 559.266.3354

RAPID, RESPONSIVE, 
AND ALWAYS READY 
FOR THE CALL


